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1.1.

1.2.

1.3.

1.4.

2.1.

0 padore ¢ o0palIeHNSIMH IPAKAAH B MYHHIUNIAJIBLHOM OKOKETHOM
0011e00pa3oBaTeIbHOM yupexaeHnn Myp3uuKon cpeaHeil mKoJe.

1. O0mue mo10:xeHHUS.

Hacrosiee nonosxkenune cocrapiieHo Ha ocHoBe DenepanbHoro 3akona ot 02.05.2006 r. Ne
59 — @3 «O nopsinke paccMoTpeHus obpateHuit rpaxxaan Poccuiickoit denepanum.

YcranoBnenHsli HactosmM [lonoxkeHneM MOpsAI0K pacCMOTPEHUs OOpallleHul rpaKaaH
pacnpocTpaHsieTcsl Ha Bce oOpallleHusl TpakJaH, 3a UCKIYEHUEM OOpalleHui, KOTOphle
MOJIeKaT PacCMOTPEHUIO B MOpSIZIKE, YCTaHOBJIECHHOM benepanbHBIMU
KOHCTUTYIITMOHHBIMH 3aKOHAMU U UHBIMU (e/IepaIbHBIMUA 3aKOHAMHU.

[TonoxxeHne omnpenensieT M pPeriaMeHTUPYET OpraHu3alio paboThl ¢ OOpalleHUSIMU
rpaxaan u ux npuema B MBOY Mypsunkas CII (nanee mo tekcry - llkomna),
IIpaBUjla PETUCTPALMHU, y4eTa U KOHTPOJIS 33 UX HMCIOJHEHUEM, MOPSIAOK OTYETHOCTH O
paboTe ¢ mucbMaMM Ipax</iaH.

OOpareHus rpak/ia MOCTYIMAT B BUJE TIPEATIOKESHHH, 3asSBICHUN U KaJl00.

Ipensoxkenne - peKOMEHIAIMS rPaXKTaHUHA IO COBEPIICHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMATHUBHBIX MPABOBBIX aKTOB, JAeATeNbHOCTH LIIKOdbI, Pa3BUTHIO OOLIECTBEHHBIX
OTHOIIEHHH, YITYYIICHHIO Pa3InIHbIX cdep aesrenbHocTh LIkomsr;

3asiBjeHue - Tpoch0a rpakJaHUHA O COJICHCTBUU B pEeAIM3alUU €r0 KOHCTUTYLIMOHHBIX
npaB U cBOOOJ WJIM KOHCTUTYIIMOHHBIX IIPaB U CBOOOJ APYTUX JHII, JTUOO COOOIIEHNE O
HapyLIEHUH 3aKOHOB M HMHBIX HOPMATHUBHBIX NPABOBBIX AaKTOB, HEJAOCTaTKax B paboTe
NOKHOCTHBIX Uil LIIKombl, MO0 KpUTHKA IEATENbHOCTH YKa3aHHBIX JTOJKHOCTHBIX
JLL;

Kanoba - npocrba rpakjaHNHA O BOCCTAHOBJICHUH WJIU 3alIUTE €r0 HApYIIEHHBIX IPaB,
CBOOO/I MJIM 3aKOHHBIX HHTEPECOB JHOO0 MpaB, CBOOO UM 3aKOHHBIX UHTEPECOB IPYTUX
JIMLL.

2. TpeOoBanus K NMCbLMEHHOMY 00pPAILCHHUIO.

rpa)KI[aHI/IH B CBOEM HNHUCHMCHHOM 06paH_[eHI/II/I B 00s3aTEIbHOM NOpANKE YKa3bIBACT



2.2.

2.3.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

(bamMunuio, MMs, OTYECTBO JOJHDKHOCTHOTO JIMIA, KOTOPOMY HAlpaBiISeT MUCHMEHHOE
oOpalieHue, J0JKHOCTb COOTBETCTBYIOLIETO JIMIA, a TaKXe CBOM (aMMUIIMIO, MM,
0T4ecTBO (TOCIeHee - MPH HAIWYMU), TIOYTOBBIA aapec, MO KOTOPOMY IOJDKHBI OBITh
HalpaBjIeHbl OTBET, YBEJOMJICHME O Iepeajpecalud oOpalleHus, u3jaraer CcyTh
MPEUIOKEHUS, 3asIBIICHUSI WM KaJl0Obl, CTABUT JINYHYIO MOAIUCH U JIaTy.

B ciry4dac HGO6XOI[I/IMOCTI/I B HNOATBCPKACHHUC CBOMX AOBOJAOB T'pa’XJaHUH IIpUIAracTt K
IMIMCbMCHHOMY O6paIHCHI/II-O JOKYMCHTBI U MaTCpHaJibl 100 MX KOIMHU.

OOpamienue, mnocTynupiiee K JoibkHOcTHoMY muily Illkonsr mo wuHopmannoHHBIM
cucTeMaM OOIIEero MOJb30BaHMSA, MOJJICKHUT PACCMOTPEHUIO B MOPSAIKE, YCTaHOBICHHOM
Hacrtosiel MHCTpyKIuen.

3. HanpaBﬂeHne U perucrpanusi NIMCbMEHHOI0 oﬁpamennﬂ.

['pax1aHKUH HaMpaBISIET MUCBbMEHHOE 00pallieHHe HEIOCPESICTBCHHO TOMY JTOHKHOCTHOMY
JUIY, B KOMIICTCHIIMIO KOTOPOI'O BXOJMUT pEIICHUE IIOCTABJICHHBIX B OOpalllCcHUH
BOIIPOCOB.

[TuceMeHnHOE OOpalIeHUE MOICKHUT 00S3aTEIBHON PETUCTPALMU B TEYCHHE TPEX THEH C
MOMEHTA MOCTYIUICHHUS.

[TuckmMeHHOE OOpamieHue, CojepIKallee BOIMPOCH, PEIICHUE KOTOPhIX HE BXOIUT B
KOMIICTEHIIHIO JAHHOTO JIOJDKHOCTHOTO JIMIIA, HANIPABJISICTCS B TCUCHUE CEMHU JTHEH CO JIHS
peructpaii COOTBETCTBYHOIIEMY OOJDKHOCTHOMY JIMLY, B KOMIICTCHIUIO KOTOPOTO
BXOJIUT PElICHHE MOCTABICHHBIX B 00pallleHUH BOMPOCOB, C YBEIOMIICHUEM Tpa)/JIaHUHA,
HaIlpaBUBIIIETO OOpallieHue, o mepeaapecauu oOpamieHus.

B cj1ydac, €CJIiu pCIICHUC MMOCTABJICHHBIX B TIMCEMCHHOM O6paHIeHI/II/I BOITPOCOB OTHOCHUTCHA
K KOMIICTCHINHN HECCKOJIBKUX HOJXKHOCTHBIX JIMII, KOIIUA O6paH_IeHI/I$I B TCUCHHUEC CEMHU ,Z[Heﬁ
CO JHA perucTpalry HallpaBJIACTCA COOTBETCTBYIOIIUM JOJDKHOCTHBIM JIMLIAM.

JIOMKHOCTHOE JIMIIO TPU HAIpaBJIEHUM NHCbMEHHOIO OOpallleHuss Ha pPacCMOTpPEHUE
MHOMY JIOJDKHOCTHOMY JIMI[y MOXET B cllydyae HEOoOXOAMMOCTH 3alpaliuBarh Y
JOJDKHOCTHOTO — JIMIa JOKYMEHThl W MaTepuanbl O pe3yjibTaTax pacCMOTPEHHS
MUCHBMEHHOTO 00paIleHHs.

3anpemniaeTcsl HaPaBJIATh Kano0y Ha PaCCMOTPEHHE JOJDKHOCTHOMY JIHIY, PELICHHE WU
neiictBue (6e31eiCTBIE) KOTOPBIX 00XKaTyeTCs.

B cnyuae, eciin B COOTBETCTBHM C 3alpeTOM, MPEIyCMOTPEHHbIM M.6.6. HacTosuiei
HNHcTpyKIny, HEBO3MOKHO HaIpaBJIeHUE KATOOBI HA pACCMOTPEHHUE JOHKHOCTHOMY JIMILY,
B KOMIIETCHIIMI0O KOTOPOTO BXOJMUT pPEIICHHE IOCTABICHHBIX B OOpallleHWd BOIPOCOB,
*Kaynoba BO3BpalllaeTCsl TpPaXJaHWHY C pa3bsCHEHHEM €ro ImpaBa 00XaJloBaTh
COOTBETCTBYIOIIIME pEIIeHHe WM JeiicTBUe (Oe37eiicTBHE) B YCTAaHOBIEHHOM MOPSJIKE B
CyI.

4. PaccMoTpeHHe oOpaieHus.

4.1.PyxoBogutens LlIkombl, Kyna ObII0 HampasiieHO oOpalieHue:

4.1.1.

obecneunBaeT O6’beKTI/IBHOG, BCCCTOPOHHEEC MU  CBOCBPCMCHHOC PACCMOTPCHUC



oOpalieHus, B ciydae HEOOXO0AUMOCTH - C YIaCTHEM I'pakIaHMHA, HAIPaBUBILEro 0OpallieHue;

4.1.2. 3ampammBaeT HEOOXOAUMBIE IS PACCMOTPEHHs OOpaIIeHus! JOKYMEHTBI U MaTepHaIIbl Y
UHBIX JOJDKHOCTHBIX JIHLL.

4.1.3. IIPUHKUMACT MEPHBI, HAITPABJIICHHBIC HA BOCCTAHOBJICHHUE WJIK 3alIMTY HAPYIICHHBIX IIpaB,
CBOGOI[ M 3aKOHHBIX HHTCPECOB I'pakKaAaHUHA;

4.1.4. naer NUCHMEHHBIN OTBET IO CYILIECTBY IMOCTaBJICHHBIX B 0OpAIIEHUH BOIIPOCOB,

4.1.5. yBemomiseT rpaxKJaHWHA O HANpPABIEHUU €ro OOpalleHHUs Ha PacCMOTPEHUE HHOMY
JIOJKHOCTHOMY JIMIY B COOTBETCTBHH C €r0 KOMIIETEHIUEH.

4.2. OrtBer Ha oOpamieHue pasMeniaercss Ha (GUPMEHHOM OJlaHKE M TOANHCHIBACTCS
pykoBoauresiem LIkobl.

4.3. OtBer Ha oOpamieHue, IOCTyNUBIIEE 1O HH()OPMAIIMOHHBIM CHUCTEMaM OOIIETOo
H0JIb30BaHMUs, HAIIPABIIAETCS 110 TIOYTOBOMY a/Ipecy, YKa3aHHOMY B OOpallleHUH.

5. Ilopsaaok paccMOTPeHHUs OTAeJbHBIX 00paleHuil

5.1.B cnyyae, ecim B NUCBMEHHOM OOpalleHWHM He YyKa3zaHbl (aMuUIus TrpakIaHUHA,
HaIlpaBUBILIETO OOpalleHre, W TMOYTOBBIA aJpec, MO0 KOTOPOMY IOJDKEH OBITh HaIlpaBJieH
OTBET, OTBET Ha oOpamieHHe He naercs. Ecnu B yKa3aHHOM oOOpalleHuu CoJiep:KaTcs
CBEICHUS O TMOArOTABIMBAEMOM, COBEPIIAEMOM WJIM COBEPIIEHHOM MPOTHUBOIPABHOM
JIEIHUHU, a TAKXKe O JMIE, €ro MOArOTaBIMBAIOLIEM, COBEPLIAKOIIEM WM COBEPLIMBIIEM,
oOpaleHue TMOJICKUT HAIMpPaBICHUIO B TOCYIApCTBEHHBIM OpPraH B COOTBETCTBHU C €ro
KOMIIETCHIIHEH.

5.2.00paienre, B KOTOpOM oOOXKamyeTcsl CyneOHOe pelIeHHe, BO3BpallaeTcsl TpaKIaHUHY,
HAIPaBHUBIIEMY OOpallleHUE, ¢ Pa3bsCHEHHEM MOpsaKa 00XKaJoBaHMs NaHHOTO CyAeOHOTO
pemeHus.

5.3.1lpu monay4yeHUM NMHUCBMEHHOTO OOpalIeHHs, B KOTOPOM COJEpXkaTcs HEleH3ypHble JH00
OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bl KH3HH, 370POBBI0O M HMYIIECTBY JOJKHOCTHOTO
JuIa, a TakKe 4JIeHOB ero ceMbd, PykoBoaurtens I1Ikonbl BpaBe ocTaBuTh oOpateHue 6e3
OTBETAa IO CYIIECTBY IIOCTaBJICHHbIX B HEM BONPOCOB U COOOIIUTH TpakJaHUHY,
HaIpaBUBILIEMY 0OpalleHHEe, O HETOMYCTUMOCTH 37I0YIOTPEOICHHS PaBOM.

5.4.B ciydae, ecnu TEKCT MHUCHBMEHHOTO OOpalIeHHWs HE TMOAMAeTCS MPOUYTEHHUI0, OTBET Ha
oOpallieHre He TaeTCsl U OHO He MOJICKHUT HAMpaBICHUIO Ha pAaCCMOTPEHHUE JOHKHOCTHOMY
JUIy B COOTBETCTBHM C €ro KOMIETEHIIMEH, O YeM COOOIIaeTcs TpaxaaHUHY,
HAIPaBHUBIIIEMY OOpallleHHe, eCiI ero (haMuJIHs U MOYTOBBIN apec MOIAITCS MPOUTEHUIO.

5.5.B cnyuae, eciii B MUCbMEHHOM OOpAaIlleHUU Ipa)<JIaHWHA COJIEPKUTCS BOIPOC, HA KOTOPHIH
€My MHOIOKpPaTHO JaBaJUCh IHCbMEHHBIE OTBETHI IO CYLIECTBY B CBSI3U C paHee
HaIrpasJIsIEMbIMHU B IHKOJ'Iy O6paHIGHI/I${MI/I, " IIpU 3TOM B 06pan1eH1/H/1 HE MMPHUBOJATCA HOBBIC
JOBOABI WA O6CTO$ITCJIBCTBa, PYKOBOOUTCIIb I_HKOJIBI, JOJDKHOCTHOC JIMIIO 100
YIOJIHOMOYEHHOE Ha TO JIMLIO BIPaBe NPUHATH pellIeHHe 0 0€30CHOBATEILHOCTH OYEPEIHOTO
oOpalieHns U NpeKpameHHH MEePErnucKu ¢ TPaKIAHUHOM IO JaHHOMY Bompocy. O JaHHOM
pELICHUH YBEJOMIISIETCS TPaKJaHUH, HAITPaBUBILIMI oOpalleHue.



5.6.B cnmyuae, eciau mpUYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY HMOCTaBJIEHHBIX B OOpallleHHH
BOIIPOCOB HE MOT OBbITh JaH, B MOCJIEAYIOIIEM ObUIM YCTPAHEHBI, TPA’KAAHUH BIPAaBE BHOBb
HaNpaBUTh 00paIleHHEe COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIUILY.

6. MexaHu3M H CPOKH pacCMOTpEeHUA MUCBMEHHOI'0 oﬁpameﬂuﬂ.

6.1.ITuceMenHoe oOpalieHue, NOCTynuBIIee PyKoBOAUTENO [IIKOJIBI iKW TOKHOCTHOMY JIHITY
B COOTBETCTBUU C €ro KOMIIETEHIIMEH, paccMarpuBaerca B TedeHue 30 nHel co gHs
pPErucTpalnuy MUCbMEHHOT0 00pallleHu .

6.2. [TucbmenHoe oOpaileHue, nocTynusiiee pykoBoauTento HIKoIbl WK TOMKHOCTHOMY JIUILY
[0 BOIPOCAM OpraHU3allUMd OTIbIXa M O3J0pPOBJICHUS JAETed U JKanod Ha yuyuTesned u
BOCMHTATEJICH, B COOTBETCTBUU C €ro KOMIIETEHIIMEH, paccMaTpuBaeTcs B TeueHue 15 nueit
CO JHS PETUCTPAIMH TUCBMEHHOTO 00paIeHHUSI.

6.3.B HCKIIOUNTENBHBIX CIydasxX, a TAaKXKe B CJIydyae HalpaBlICHHS 3aIpoca, PYKOBOAUTEIb
[Ikombl, JOKHOCTHOE JIMIO JIMOO YIIOJIHOMOYEHHOE Ha TO JIUIO BIpPaBe MPOIIHUTH CPOK
paccMoTpenust oOpanienus He Oonee yeM Ha 30 aHEH, yBEJOMUB O MPOIJICHHMH CPOKa €ro
PAacCMOTPEHHMS TPaXKIaHMHA, HAIIPABHUBIIETO OOpaIleHHE.

6.4. Ilpu HEOOXOOMMOCTH YCTaHOBJICHHUS (DAKTOB, H3JIOKEHHBIX B OOpaIICHUH, MPUKA30M
pykoBoauTens LLkosbl co3aeTcs KOMHCCHS 110 CITy>KEOHOMY paccliieZIOBaHUIO.

6.5. PesynbraTr paboTsl KomMHccuu O(QOpMIISieTCsS MPOTOKOJIOM €€ 3aceJaHMs WM CIIPaBKOW, Ha
OCHOBaHUHM KOTOpPbIX pykKoBoauTenb IlIkonasl u3gaeT mnpukaz o pe3yiabTaTax paboThl
KOMHUCCHH.

6.6. OTBeT 3asBUTENIO MO pe3yjibTaTaM CIy)KEOHOrO paccieJOBaHUs JaeTcs Ha (PUPMEHHOM
OJ1aHKe 3a MOANUCHI0 TUPEKTOpa U MEPEAAeTCs TMYHO B PYKU JMOO0 HAlpaBIIAeTCs MO 104Te
3aKa3HbIM MHCHMOM.

7. JIn4HBIHA MpUeM rpakaaH.

7.1. JInuneiil npueM rpaxnad B llIkosme mpoOBOAUTCS pYKOBOIAUTENEM, €0 3aMECTUTEISIMU U
YIIOJIHOMOYEHHBIMU Ha TO Juuamu. HMHpopmamus o Mecte mnpuema, a Takxke 00
YCTAaHOBJIEHHBIX JJI IpUeMa JHSAX M yacax IoMelaercs Ha WHGOPMAIMOHHBIA CTEH]
[ITkoJ1bI ¥ HEOCPEACTBEHHO ABEPSX KaOMHETA JIUIA, BEAYILEro MPUEM.

72HpI/I JIMYHOM IIPUCME T'paAXKIAHUH ITPCABABIIAACT JOKYMCHT, YJIOCTOBCp}IIOH_II/II‘/’I €ro JU4YHOCTbh.

7.3.ConepkaHue yCTHOTO OOpalleHHsl 3aHOCUTCS B KapTOUKY JMYHOTO IIpHeMa rpa)xaaHuHa. B
cilyyae, €CId W3JIOKEHHbIE B YCTHOM OOpamieHuu (pakTbl U OOCTOATENBCTBA SBISIOTCS
OUYEBUJHBIMU U HE TPeOYIOT JOMOJHUTENBHON MPOBEPKHU, OTBET Ha OOpAIIeHHUE C COTJIacHs
rpaJlaHMHAa MOXeT OBbITh JJaH YCTHO B XOJI€ JMYHOI'O TpUeMa, O YeM JIeNaeTcs 3aluch B
KapTO4YKEe JIMYHOI'O IIpHUEMa Irpak iaHruHa. B ocrannHBIX clIydasax JacTcsa MUCBMEHHBIA OTBET
0 CYIIECTBY ITOCTABJICHHBIX B OOPAIICHUH BOIIPOCOB.

7.4. IluceMeHHOE OOpalieHue, MPUHIATOE B XOJ€ JUYHOTO MpUEMa, MOMIEKUT PEruCTpalul U
PacCCMOTPEHMIO B MOPSIIKE, YCTAHOBICHHOM HacTosimeld MHCTpyKInen.



7.5.B caywae, eciiu B 0OpallieHHMH COAEP)KATCS BOIPOCHI, PEUICHHE KOTOPHIX HE BXOJHUT B
kommnereHMio IlIkonbl, rpaxkIaHuHy JaeTcs pa3bsCHEHHE, Kyla M B KaKOM IOpsJIKE emMy
cienyeT o0paTUThCS.

7.6.B X01e MTMUHOTO TIpHEeMa TPaKJaHUHY MOXET OBITh OTKA3aHO B JalTbHEHUIIIEM PacCCMOTPEHHUH
oOpailleHus, eclii eMy paHee ObUI JJaH OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpallleHUH
BOIIPOCOB.

8. KoHTpoJib 3a co0/110IeHHeM MOPAIKA PACCMOTPEHUsI 00paleHHid.

8.1. JomxuocTtHble nuna [IIkobl OCyIeCTBIAIOT B IpeAeiaX CBOCH KOMIETEHIIMU KOHTPOJIb 3a
COOIIOICHNEM  TIOpSAZIKA  PACCMOTPEHHUs  OOpallleHuil, aHAIU3UPYIOT  COJEp KaHHUE
MOCTYMAIOMINX OOpalleHi, NPUHUMAIOT MeEpbl IO CBOEBPEMEHHOMY BBISIBICHUIO U
YCTPaHEHHIO IPUYMH HAPYIICHUS MPaB, CBOOO M 3aKOHHBIX UHTEPECOB TPaXKIaH.
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